NEVADA COMPLAINT AND GRIEVANCE POLICY - NRS 394.441 (h)

CP Academy maintains an open-door policy. If a student has @
concern of any kind it should first be discussed with the Instructor. |If
the student is not satisfied with the result of that conversation the
concern should be presented to the appropriate Program Director.
If the concern is still not resolved the student is encouraged to
request an in person meeting with the CP Academy Director.

If a student’s concern is not resolved in a reasonable period of
time the student should submit the concern in writing to CP
Academy Director.  Within 10 business days of receiving the
concern, the Director will provide the student with a response.

If the student has any complaints, questions or problems which
cannot be resolved with the school, use the attached form and
send it to the address below.

Commission on Postsecondary Education
1860 E. Sahara Avenue

Las Vegas, Nevada 89104

Office Number: (702) 486-2897

Facsimile: (702) 486-7340

http://www.cpe.state.nv.us/.




Commission on Postsecondary Education Email to: mjwu@detr.nv.gov
2800 E. St. Louis Avenue Fax: 702-486-7340
Las Vegas, NV 89104
STUDENT COMPLAINT FORM
To file a complaint against a postsecondary institution subject to the laws of the Nevada Commission on Postsecondary NRS and NAC
Chapters 394, please fill out and submit this form to the address or fax listed above.
(Please type or write legibly in ink)

COMPLAINT REGISTERED AGAINST

NAME OF INSTITUTION

ADDRESS PHONE NUMBER

CITY STATE ZIP

STUDENT FILING COMPLAINT

LAST NAME FIRST MIDDLE INITIAL

MAILING ADDRESS

CITY STATE ZIP

EMAIL STUDENT ID NUMBER

AUTHORIZATION

THE FILING OF THIS COMPLAINT DOES NOT PROHIBIT YOU FROM CONCURRENTLY FILING A CIVIL ACTION AND DOES NOT AFFECT
YOUR REPAYMENT OBLIGATION UNDER ANY STUDENT LOAN AGREEMENT.

| HEREBY CERTIFY UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF NEVADA THAT TO THE BEST OF MY KNOWLEDGE
ALL OF THE STATEMENTS WITHIN THIS DOCUMENT ARE TRUE AND CORRECT.

STUDENT SIGNATURE: DATE:

DETAILS OF COMPLAINT

STUDENT STATUS

LICURRENTLY ATTENDING ] TERMINATED [J GRADUATED [J WITHDRAW LJOTHER

LAST DATE OF ATTENDANCE/TERMINATION/WITHDRAWAL

EDUCATIONAL PROGRAM




ALLEGATION 1:

SUPPORT DOCUMENTATION PROVIDED EYES CONO

ALLEGATION 2:

SUPPORT DOCUMENTATION PROVIDED EYES CINO

ALLEGATION 3:

SUPPORT DOCUMENTATION PROVIDED EYES EEINO

ALLEGATION 4:

SUPPORT DOCUMENTATION PROVIDED EYES EINO

HAVE YOU ATTEMPTED TO RESOLVE THIS MATTER WITH THE SCHOOL? EVES CNO
IF YES, WHOM DID YOU SPEAK WITH, WHAT WAS THE DATE (S) AND RESULTS?

WHAT DO YOU WANT THE NEVADA COMMISSION ON POSTSECONDARY EDUCATION TO DO FOR YOU?




